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Global Coalition on Deinstitutionalization (GCDI) has been conducting a webinar series 

titled ‘From Words to Practice’ aiming to unpack the chapters of the UN Guidelines on 

Deinstitutionalization, including in emergencies. As part of the webinar series, 

Transforming Communities for Inclusion (TCI Global), is organizing a thematic workshop 

(session 5) which will focus on chapter VII of the Guidelines titled ‘Access to mainstream 

services on an equal basis with others’. The webinar will take place on September 19, 

2024 (Thursday) from 4:30 pm IST-6:00 pm IST/12:00 CEST-13:30 CEST on Zoom.  

 

The importance and relevance of ensuring access to mainstream services, especially in 

the context of deinstitutionalization cannot be undermined. Historical contexts and past 

literature frequently highlight the shortcomings of deinstitutionalization programs across 

various countries. However, they often overlook the nuanced understanding of the 

underlying reasons for the same.  

 

Mainstream services are one of the key equalizers that ensure that everyone who comes 

out of an institution is able to live an independent life, with dignity and rights, on an equal 

basis with others. Often, when it comes to persons with disabilities, addressing the 

medical and rehabilitation aspects of impairment takes center stage. Or, mainstream 

services link providing a service with taking medication or treatment. Access to training, 

skill development, improving employability, housing options, supports needed to live 

independently and resources for living a life with adequate standard of living, remain 

forgotten. For deinstitutionalization to be safe for the deinstitutionalized persons and for 

them to have the outcome of inclusion, there must be improved access not only to 
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specific services, but to generic/mainstream services. This includes a vibrant educational 

environment for lifelong learning, respect for diversity in social and economic life, 

employability and skills development, housing, social protection, opportunities for 

participation in community life, leisure, recreation, grooming, sports, spiritual pursuits, 

friendships and relationships and play. Legal barriers to enjoying personhood, political 

and civic participation must be removed, and the process eased for obtaining personal 

documentation for citizenship, disability cards, pensions and other entitlements.  A 

compensation package to support people in the immediate time after DI will help them 

to recover their lives and live with adequate standard of living in open settings without 

fear and insecurity. Access, use and communication of mainstream services should be 

accessible to persons with disabilities and reasonable accommodation should be 

ensured in a way that it respects the person and preserves their identity and personal 

information. 

 

Persons with disabilities, who are frequently incarcerated and confined to institutions for 

extended periods, often for years, are not adequately prepared for life outside these 

settings. The Guidelines emphasize the importance of working with institutionalized 

persons in accordance to their will, preferences and choices with an aim to build their 

capacities and knowledge to live independently in their communities as an essential 

component of deinstitutionalization processes. Simultaneously, transforming 

communities for inclusion is also critical and crucial for deinstitutionalized persons. This 

reflects a need to conduct robust awareness programmes and sensitization activities to 

build capacity of families, neighbourhoods and communities to enable inclusion of 

persons with disabilities and provide support and assistance, wherever needed.  

 

The webinar will include voices of persons with disabilities and their representative 

organizations along with civil society representatives who will shed light on the relevance 

of these services along with discussing some good practice examples from their 

regions/communities. It will be followed by a short open dialogue session where the 

participants will be welcomed to share their thoughts or comments and ask questions.  

 

Please register here: https://bit.ly/3MvCHvC  

 

https://bit.ly/3MvCHvC

